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災害マニュアル 

ホテû ¸û·¸ンøîý八条óÿïO1îý八条óĀz¸び1ホテû ¸û·¸ンø
�¾íuÿïO1�¾íuĀ~þ{�1耐震基準²満�wvzº1地震~�f~倒Ú
~ÿýg|低くzsvzº~y2 

îý八条ó~o館�12006 ~{耐震ý事²施ýw12017 ~施ý~îý八条ó~õ館
x 2019 ~施ý~�¾íu�最õ~基準wþûu¼vい~y|1あ¹{x±各階~í
火器~O置や1避難経路²客ÿ~ùアÕt{あ»フýアマóプwt確�く�uい2 

 

Disaster Manual 

The buildings of Hotel Elcient Kyoto Hachijoguchi (hereinafter referred to as 

Kyoto Hachijoguchi) and Hotel Elcient Osaka Umeda (hereinafter referred to as 

Osaka Umeda) meet seismic standards, reducing the likelihood of collapse in 

the event of an earthquake. 

The main building of Kyoto Hachijoguchi was seismically retrofitted in 2006, 

while the new wing of Kyoto Hachijoguchi built in 2017 and Osaka Umeda built 

in 2019 were constructed in accordance with the latest standards. However, 

please familiarize yourself with the location of fire extinguishers on each floor 

and the evacuation routes by checking the floor plan on the inside of your 

guest room door. 

  



地震発生時 

地震~�f�詳wいåy|わ{ºk�1ß~館Õ��wz÷¹{w~y2~�1q事
²確�y»�±就寝owあsv²ÿû1²wく�ùア²þóクwv確�u{vい��
く|\|tvい~y2 

In the Event of an Earthquake 

In the event of an earthquake, we will provide detailed information via the 

emergency public address system as soon as it becomes available. To ensure 

your safety, we may need to check on you by phone or knock on your door, 

even if you are asleep. 

■ûó~確ß 

të身|滞�wvい»施¯~ùア²�qv1逃rÓ²確ßwvく�uい2 

■Ensuring an Exit 

Please open the door of the facility where you are staying to secure an escape 

route. 

■避難誘^ 

ß~館Õ��w避難²呼び{q���1¸üベー¿ー²使}{z1ß業員~指{{ß
svß~階ÿ{¹避難wvく�uい2 

■Evacuation Instructions 

If an evacuation announcement is made over the public address system, 

please do not use the elevators. Follow the instructions of our staff and 

evacuate using the emergency stairwells. 

  



■¸üベー¿ー 

ë×wN番近い階{止~º~y~w1直�{降ºvß~階ÿ²t利}く�uい2閉x
込±¹¼�|\�イン¿ーホン²鳴¹wvく�uい2 

■Elevator 

The elevator will automatically stop at the nearest floor, so please exit 

immediately and use the emergency stairways. If you become trapped, please 

ring the intercom for assistance. 

■_議ÿûüスøùンû客ÿû�浴|ûùンùúーÿû喫煙b 

頭²ßÿw1倒Ú~p¼~あ»ÿ具や¯備{¹離¼v1机~Ozy{避難wvく�u
い2ûóや階ÿ{殺到y»x転倒~危険|tvい~y~w1落�wいv行×wvく�
uい2 

■Conference Rooms, Restaurants, Guest Rooms, Public Baths, Laundry 

Rooms, and Smoking Areas 

Protect your head and move away from furniture or equipment that may 

collapse. Take shelter under tables or similar sturdy objects. Please remain 

calm and avoid rushing towards exits or stairs, as this may increase the risk of 

falling or injury. 

■宴_{�ü�様û団_å行責任�様 

g|�1ôアー客へ~呼び{q{tWÛ²zØいw~y2地震~�f�屋外へû»x
危険|�い~y~w1ホテûÕ{xy~»¸うzø|qく�uい2_議1宴_zy
�1施¯~状k1避難~必�g²�ü�様xW議~N1続行~��o止~v断²行い
~y2 

  



■For Event Organizers and Group Tour Leaders 

We kindly request your cooperation in communicating with your attendees or 

tour participants. During an earthquake, it can be dangerous to go outside, so 

please advise everyone to remain inside the hotel. For ongoing meetings or 

banquets, we will consult with the organizers to decide whether to continue or 

cancel the event based on the condition of the facilities and the necessity for 

evacuation. 

■火元~ì意 

喫煙ÿÿîý八条óĀ1喫煙bw�¿Āコ~火�íwvz待�く�uい2近く{火元
|あ»|\�1各階~í火器wÿýzÖº_�í火{tWÛく�uい2 

■Fire Safety Precautions 

In the smoking room (Kyoto Hachijoguchi) and designated smoking areas, 

please ensure that your cigarettes are completely extinguished. If you notice a 

source of fire nearby, please assist with initial fire suppression using the fire 

extinguishers located on each floor, if possible. 

■~宅ÿÁ·óクア¶øĀ{tいv 

_震|続く状kや夜�1ë宅~w~経路~Ûy|o確�~|\�1ホテû{xy~»
sx²z勧±w~y2外ûや避難bへU{わ¼»|\�必zフýンøス¿óフへtN
yく�uい2 

■Regarding Departure (Check-out) 

If aftershocks continue, or if it's nighttime and the safety of your route home 

has not been confirmed, we recommend staying at the hotel. If you decide to 

go out or head to an evacuation center, please be sure to inform the front 

desk staff. 



■携�ÿû{tいv 

zk持�~携�ÿû�ÿýzÖº充ÿw1ON{備えvt利}く�uい2ÿû�tz
|º{くくz»�±1SNS や LINE zy{¸»t³絡²z勧±w~y2~�1tÿ
族1t友þ~Û否確�{�1o頁{添付~ NTT ÿåo 災害}伝�Àイôû 171 ~µ
ービス²t活}く�uい2 

■Regarding Mobile Phones 

Please charge your mobile phone as much as possible and keep it ready for 

emergencies. As phone lines may become congested, we recommend using 

social media or messaging apps like LINE for communication. For checking on 

the safety of your family and friends, you can also utilize the NTT West 

Disaster Emergency Message Dial 171 service, which is described on the last 

page of this manual. 

津波警報発令時 

���{ß~館Õ��wz÷¹{w~y2南�øùフ�地震~�ß1最短w 1 f� 50

Vw�¾^Õ{到達w1推Û 5 メーøûx想Ûu¼vい»�±1ホテû~ 3 階ïNへ
ß~階ÿ²使svß難wvく�uい2近隣~�行þや居O�²避難wvく»|\|t
vい~y~w1あ¹{x±tÎ承く�uい2 

In the Event of a Tsunami Warning 

We will immediately notify you via the emergency public address system. For 

the Nankai Trough earthquake, it is estimated that a tsunami could reach 

Osaka City in as little as 1 hour and 50 minutes after the earthquake, with a 

predicted height of 5 meters. Therefore, please evacuate to the third floor or 

higher of the hotel using the emergency stairs. Please be aware that nearby 

pedestrians and residents may also seek shelter in the hotel. 

 



火災発生時 

煙や火災~�{�付{¼���火災y÷器²鳴¹w1直�{フýンøÿîý八条óÿ
Õÿ９／�¾íuÿÕÿ 99Ā~wz÷¹{く�uい2ÿýz|\�各階~í火器w_
�íW{tWÛく�uい2火災~�f����{ß~館Õ��wz÷¹{w~y2¸
üベー¿ー²使}{z1ß~階ÿ²使svß難wvく�uい2 

In the Event of a Fire 

If you notice smoke or fire, activate the fire alarm and immediately notify the 

front desk (Kyoto Hachijoguchi: Extension 9 / Osaka Umeda: Extension 99). If 

possible, please assist with initial fire suppression using the fire extinguishers 

located on each floor. In the event of a fire, we will immediately announce it 

through the emergency public address system. Do not use the elevators; 

evacuate using the emergency stairways. 

竜巻発生時 

客ÿw�窓��qz1カーテン²_いv窓{¹離¼vく�uい2ÿýz|\�客ÿ{
¹ûv廊Ow身²{|±v待�wvく�uい2ß~階ÿへ�ûzいwく�uい2ýビ
ーやüスøùンw�窓�やùア{¹離¼v1ス¿óフ~誘^wÛyz|bへ避難wv
く�uい2 

In the Event of a Tornado 

If you are in your guest room, do not open the windows. Close drapes and 

move away from windows. If possible, leave your room and wait crouched in 

the hallway. Do not use the fire stairs. In the lobby or restaurants, move away 

from windows and doors and follow staff instructions to evacuate to a safe 

location. 

台風発生時 

客ÿw�窓��qz1カーテン²_いv窓{¹離¼vく�uい2台風|直撃w1�Þ
|~表y»警戒üベû４{達w�|\�1外ûやÁ·óクア¶ø²z控えく�uい2 



In the Event of a Typhoon 

If you are in your guest room, do not open the windows. Draw curtains and 

move away from windows. If a typhoon is making direct landfall and the 

government issues a level 4 warning, please do not go outside or check out. 

断水時 

üスøùン1各階廊O~¶¹ー¿ーµーĀーÿ�¾íuĀ1øイü1·óワー1�浴
|�使}w}zくzº~y2_åt}意y»救援{Ï{¸»1災害}øイüx|²t
利}く�uい2 

In the Event of a Water Outage 

The water supply to the restaurant, the water dispensers in hallways on each 

floor (Osaka Umeda), the toilets, the showers, and the public baths will 

become unavailable. Please use the emergency toilets and water provided as 

relief supplies on the day of the incident. 

ホテルに爆破予告があった場合 

×ÿw�ß業員�犯þ{¹~û²Þ}×ºÿいtûys{ûy³zûvuû�求Ā1
ø~特徴やz~º~有q1|囲~雑音~様[zy²þ}留±~y2そ~ß1110 番�
yw警察xW議wz|¹爆破{やOû{1避難ý法zy²確�w~y2予^f�|迫
svい»1~�O明z|\�ß~��wy員ß難²z÷¹{w~y2 

In the Event of a Bomb Threat to the Hotel 

The employee receiving the call will listen carefully to the caller's message and 

note details such as when, where, what kind of bomb, the reason, and any 

demands. They will also note the caller's voice characteristics, any accent, and 

background noise. They will then call 110 to notify the police and, in 

consultation with law enforcement, confirm details about the device, 

suspicious objects, and evacuation methods. If the stated detonation time is 



approaching or unclear, we will announce an evacuation for everyone over the 

emergency broadcast system. 

■Oû{²~�w�|\ 

触¹z{���{フýンøス¿óフÿîý八条óÿÕÿ９／�¾íuÿÕÿ 99Ā~w
t³絡く�uい2 

■If You Find a Suspicious Object 

Do not touch it. Immediately contact the front desk staff (Kyoto Hachijoguchi: 

Extension 9 / Osaka Umeda: Extension 99). 

■避難誘^ 

¸üベー¿ーxß~階ÿ²使sv落�wいv避難wvく�uい2爆破{²確�wvい
»|\�ß~��wO置²z÷¹{w~y~w1そ~|b²避qv避難wvく�u
い2Û否x負傷~有q²確�y»�±1þ{{¹離¼�O置{誘^w~y~w1フý
ンøス¿óフ~指{{ßいÛy{避難wvく�uい2 

■Evacuation Instructions 

Please evacuate calmly using the elevators and emergency stairways. If an 

explosive device has been identified, its location will be announced over the 

public address system. Please avoid the area during evacuation. To confirm 

your safety and to check for any injuries, you will be escorted to a location 

away from the building. Please follow the instructions of the front desk staff 

and evacuate safely. 

 

 

 

 



îý^災害ÿ¶ーùマóプÿ南区Ā 

Kyoto City Disaster Hazard Map (Minami Ward) 

åo�ÿ地図ûåyĀ 

Japanese (Map/Information) 

https://x.gd/13bjH 

https://x.gd/qn18L 

 

英�ÿ地図ûåyĀ 

English (Map/Information) 

https://x.gd/9pOXt 

https://x.gd/kGXgH 

 

簡_字ÿ地図ûåyĀ 

Simplified Chinese (Map/Information) 

https://x.gd/mBjLn 

https://x.gd/1iEUj 

 

�_字ÿ地図ûåyĀ 

Traditional Chinese (Map/Information) 

https://x.gd/f5xnU 

https://x.gd/OcPHT 

 

×ÿ�ÿ地図ûåyĀ 

Korean (Map/Information) 

https://x.gd/13bjH
https://x.gd/qn18L
https://x.gd/9pOXt
https://x.gd/kGXgH
https://x.gd/mBjLn
https://x.gd/1iEUj
https://x.gd/f5xnU
https://x.gd/OcPHT


https://x.gd/VMy5b 

https://x.gd/qIIll 

 

�¾^防災マóプû避難|bû津î避難ÿW区Ā 

Osaka City Disaster Prevention Map / Evacuation Sites / Tsunami Evacuation 
(Kita Ward) 

åo� 

Japanese 

https://x.gd/WG9Nq 

英� 

English 

https://x.gd/TvT1r 

簡_字  

Chinese  

https://x.gd/R9m4Q 

×ÿ� 

Korean 

https://x.gd/4cBxE 

 

そ~他~�� 

Other Languages 

https://x.gd/1UaEx 

 

 

 

https://x.gd/VMy5b
https://x.gd/qIIll
https://x.gd/WG9Nq
https://x.gd/TvT1r
https://x.gd/R9m4Q
https://x.gd/4cBxE
https://x.gd/1UaEx


 

 

 

防火基準適\表{ 交付n� 

ß~ó îý八条óÿo館 ¸üベー¿ーホーû付近û廊O突}_ºû2F～7F ~ 9 号ÿ~_  

      õ館 ¸üベー¿ーホーû付近û廊O突}_º 

�¾íu ÿ各階wÿ廊O突}_º12F �浴|±衣bÕ 

防災¯備 îý八条óÿß~ベû 42 öb1火災y÷�各b1í火器 102 öb1í火栓 41 öb 

�¾íu ÿß~ベû 20 öb1火災y÷�各b1í火器 54 öb1í火栓 20 öb 
 

Fire Safety Compliance Label Issued 

Emergency exit Kyoto Hachijoguchi: 

Main Building: Near the elevator hall, at the end of the corridor, and in front of Room 9 on 2F to 7F 

Annex Building: Near the elevator hall and at the end of the corridor 

Osaka Umeda: 

At the end of east and west corridors on each floor, inside the changing room of the large public bath on the 2nd floor 

Disaster prevention equipment Kyoto Hachijoguchi: Emergency bells: 42 locations / Fire alarms: Various locations / Fire extinguishers: 102 locations / Fire hydrants: 41 locations 

Osaka Umeda: Emergency bells: 20 locations / Fire alarms: Various locations / Fire extinguishers: 54 locations / Fire hydrants: 20 locations 



240130修正
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